
SECURITY 
DEPARTMENT

NAVAL SUPPORT ACTIVITY NAPLES ITALY

NSA Capodichino Bldg. 403

081 568 2207 - 626 2207 DSN

Support Site Bldg. 2060 A

081 811 4269 – 629 4269 DSN 

I-7 081 568 5549 - 626 5549 DSN



IMPORTANT NUMBERS

DISPATCH NON-EMERGENCY
-Commercial 081-568-5638 – 081-568-5639
-DSN 626-5638 – 626-5639

- DISPATCH EMERGENCY
- Cell 081-568-4911
- DSN 626-4911

PROGRAM THESE NUMBERS IN 
ALL OF YOUR TELEPHONES



I-7: How we are dispatched

 I-7 personnel will not be able to self 
deploy, watch commander will 
receive call for assistance from 
EMERGENCY DISPATCH, watch 
commander will contact I-7 and 
dispatch them to the scene for 
assistance. 



SERVICES WE OFFER
 Liaison services between you and the 

local authorities: We will respond out in 
town and work side by side with any Law 
Enforcement Agency on traffic accidents, 
burglaries, robberies, assaults etc. we will 
assist victims in filing the proper 
documentation in Italian. 

 We will be there for you and your family.
 HELP IS JUST A PHONE CALL AWAY. 



CHECKPOINTS-R-US

Carabinieri Polizia di Stato Guardia di Finanza

Esercito Italiano

Undercover LEO’s

Polizia Municipale



COPS  &  LOLLIPOPS
 As you are traveling throughout Italy, you may come across a police 

checkpoint requesting for you to pull over and produce certain 
documents. Law Enforcement Officer, may or may not be in uniform. 
Major cities frequently utilize undercover police officers. They are 
known to drive off-road type motorcycles or just a plain unmarked 
vehicles. They carry hand held stop signs that Americans due to their 
shape  nicknamed them  “lollipops”

 Usually you will see two officers: one with the “lollipop” and one 
conducting a check point

 Once you get pulled over be prepared with the following:







DRIVING UNDER THE INFLUENCE OF ALCOHOL

There are 3 levels of intoxication:

A) 
Level of  intoxication from 0.5 grams to 0.8 grams per liter, citation will range from 544 
to 2174 euro, driver license will be suspended for a period of 3 to 6 months. If vehicle is 
involved in a traffic accident, citation and suspension will be double up.

B) 
Level of intoxication from 0.8 grams to 1.5 grams per liter, citation will range from 800 
to 3200 euro. Driver license will be suspended for 6 months to 1 year. If vehicle is 
involved in a traffic accident, citation and suspension will be double up.

C) 
Level of intoxication above 1.5 grams per liter, citation will range from 1500 to 6000 
euro. Driver license will be suspended for 1 year to 2 years. If vehicle is involved in a 
traffic accident or belongs to a third party, citation and suspension will double up.

If you refuse to be tested from the Italian authorities, category C will be applied by
default



TRAFFIC ACCIDENTS
 Be aware of your vehicle’s position relative to the traffic flow - Exit only when safe. 

Position yourself behind the traffic accident, never in the front. 

 Turn on your hazard lights.

 Put on your reflective vest (better to have multiple vest in the vehicle) if the IT 
authorities are not going to respond, vehicles can be moved to a safe spot.

 Please utilize Road Hazard Warning Triangle/s. A MUST HAVE IN THE POV

 ***Call Emergency Dispatch at 081-568-5638***.

 Be respectful to host nation response personnel, they are there to assist you.

 Be prepared to exchange Insurance & POV information with other drivers.

 You are allowed to take pictures of the traffic accident scene.

 DO NOT TAKE PICTURES OF PEOPLE INVOLVED IN THE T/A.



TRAFFIC ACCIDENTS
(continued)

 If you are injured in a traffic accident, you will be transported to an 
Italian hospital via 118 ambulance.

 If you refuse medical treatment on the scene, you will be expected to 
sign a “Medical Attention Denial” form/waiver. Otherwise, you will 
be treated.

 Depending upon the severity of injuries and/or vehicle damage, your 
POV may be seized as evidence. IT authorities can request you to 
provide a blood/urine sample upon your arrival at the IT medical 
facility or request for you to submit to a breathalyzer test on scene.

 If you refuse to be tested for urine/blood/breathalyzer, your POV and 
your DL will be seized on the spot.



Zona Traffico Limitato - Limited Traffic Area

ZTL areas can only be crossed if you have a 
City Hall permit. If you rent a house located 
in a ZTL area, you need to go to the City 
Hall and register your POV. Most of the 
major cities in Italy have designated ZTL 
areas, MAKE SURE YOU PAY 
ATTENTION to the signs, they are usually 
placed right before the entrance of such 
areas. Days and times are at the discretion of 
the City Hall. You MUST be a renter in the 
ZTL area to obtain such permit.    

  



CELLULAR PHONES
 Article 173 of the Codice della strada clearly states that WE CAN’T 

USE THE PHONE WHILE WE ARE DRIVING.
Text messages –Use of social networks do fall under Art.173 as well. 

LET’S JUST STICK TO DRIVING, LET’S GET HOME IN ONE        
PIECE, OUR FAMILIES ARE WAITING FOR US. 



TUTOR SYSTEM
 The tutor is a speed control enforcement system, along one of 

Naples’ main thoroughfares (Tangenziale or “the 
Tang”/Highways) and all of major HWY’s. In Naples it 
services over 550,000 drivers per day and captures, records, 
and issues thousands of speeding citations on a daily basis.

 Your cover plates will NOT protect you!



TOWING’-R-US
 When requesting towing services from 

Emergency Management make sure to 
always ask for the company’s name, 
cost for their services. 



MY CAR IS GONE,  NOW WHAT?
Immediately notify Emergency Dispatch 081 568 5638 - 5639
You will need to provide POV make, model and license plate #.

*****Must file a voluntary statement with Security*****

I-7 personnel will accompany/assist you at the Italian authorities
to file a denouncement for the theft of your POV.
Once we are done with the local authorities, you will need to make 
contact with MVRO then provide them with the original IT authorities 
denouncement.
If you have full coverage, contact your insurance company and make 
them aware of the fact that your POV has been stolen. When filing the 
denouncement with the local authorities you will also need to input 
your insurance company information/policy #.



AUTO CRIME PREVENTION
 If you are lucky enough to have a garage, USE IT
 Lock your vehicle doors.
 Car alarms are strongly recommended
 Always carry a spare set of house and car keys on your person or at a location 

that you can easily access, like your office, or a trustworthy neighbor. 

Never EVER leave your house keys in the car

 Remove items that could indicate that you’re an American or that you belong to a 
“foreign” community.

USE YOUR GARAGE                        



SWINDLES AND EXTORSIONS WHILE ON THE ROAD

There is a new trend out there, as you are driving along, someone will 
lead you to believe that you have just damaged their POV.
They will honk their horn, signal you with their headlights, motion for 
you to pull over, they will actually pull over in front of your POV.  If 
you are 110% sure that you did NOT struck their vehicle, just keep on 
driving, get on the phone, contact Emergency Management @ 081 
568 5638 – 5639, if safe/possible, take a picture of their vehicle, 
license plate would really help. They will try their darn best to make 
you pull over to extort money out of you. 
Most of the times they will have a female and a child in the POV to 
make you lower your level of alertness.

DON’T YOU FALL FOR IT
The purchase of a dashcam is strongly suggest.



 Your crime prevention plan begins NOW as you are house hunting.
 Be smart when choosing a home and ALWAYS keep security in mind.
 Make sure that you understand and will be able to operate the alarm system. 
 Alarm contact sensors for doors and windows, as well as motion detectors 

are a must have. Make sure that the house you are interested in have them 
already installed, if not, ask for it. 

 Prior to the lease signing is when you have the most leverage with your 
potential landlord. If you want to upgrade any of the security features of 
your residence, now is the time to ask for it.

 Think like a crook, how easy will it be for you to get in your own house. 
 All residential alarms are composed of an internal and an external siren,  a 

main internal unit; alarm system with a phone dialer programmed to dial out 
for help are a must have.  Alarm system may also be monitored by an ADT 
type company that will actually respond to the residence when the alarm is 
trigghered.
If you want it, ask for it. 

RESIDENTIAL CRIME PREVENTION



Do a complete inventory of your belongings, keep the 
inventory in a safe place. Serial numbers and photos are of 
paramount importance, do not throw away your HHG list. 
Recovery will not be possible if you can not identify your 
stolen property, reason behind the importance of serial #’s.
Get to know your neighbors, they are your secondary line of 
defense.
Use your exterior lighting. Motion sensor activated lights are 
great, motion sensor LED flod lights a great.
Don’t place keys/wallets/purses/backpacks by the front door.
DO NOT LEAVE YOUR KEYS IN THE KEYHOLE ON 
YOUR METAL SHUTTERS.

RESIDENTAL CRIME PREVENTION I
After you move in



 ALWAYS lock your doors and windows.

 Test your alarm system at least once a month; request for your landlord to 
replace the batteries prior to moving into your new residence.

 If you are presented with an old style main door keys aka the skeleton key, 
have the land lord change the main lock prior to moving in. Most likely all of 
the tenants before you gave a copy of the front door to their cleaning ladies, 
you gotta get a new lock.

 Make sure that your alarm system allows for your pets to move freely 
throughout the residence. Otherwise you need to request your landlord to 
install pet friendly motion sensors throughout the residence. 

 Do not get comfortable with not having the alarm on.

 ACTIVATE YOUR ALARM AT ALL TIMES

RESIDENTAL CRIME PREVENTION II
After you move in (continued)



THE EUROPEAN LOCK VS. THE 
DINOSAUR



 Is someone in the house? Immediatelly Turn the lights on, make noise.

 DO NOT get in a physical confrontation/altercation, unless you or a member 
of your family is physically attacked by the intruder.

 NOPE,  YOU ARE NOT ALLOWED TO HAVE  NOR PURCHASE A 
GUN.

 Your alarm, door/window locks, are your first line of defense, put’em to 
work...always lock your doors and windows, turn on your alarm.

 Make sure that your dog is properly registered/chipped on base and in town. 
If your dog takes a chunk off someone’s butt, it needs to be a “legal bite”. . 

 YES, you are allowed to purchase pepper spray from the local economy. Do 
not order pepper spray from the US AMAZON site.

Honey, did you hear that?



IMPORTANT NUMBERS

DISPATCH NON-EMERGENCY
- Cell 081-568-5638/5639
- DSN 626-5638/5639

DISPATCH EMERGENCY
- Cell 081-568-4911/5911
- DSN 626-4911/5911

PROGRAM THESE NUMBERS IN 
ALL OF YOUR TELEPHONES



QUESTIONS?
nsanaplesi7@eu.navy.mil

mailto:nsanaplesi7@eu.navy.mil
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